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1. uni
1.1.
1.2.

YSEN
1.3.

[

UlYUIYNYINUANBIZUUUSNITANUNUAIUABANY TS UV TAUNA

Y

MOUIEANATDISEUY ISMS

dl ¥ Yal QIJ [ ¥V d‘ Q.ll ¥ 1Y
WeunteslayanazssuvarsaumnaliinnuiunsUaeniy wazaiaanuieduliuny
P %

MAgIT0
WeasanszuIunsniivsednsamlunisuimsdanisanudunslaenduansaumna
aeluuien wasdusinguiddglunismiuguaianisie
WoatuayunsiulnvedgsnakaznsaduNuYeIuTEN
WerenngulunisasiianugenndedfungriewastanIMuaiiAgITeeiunN1sSnY

AN UAIUADANYANTEUA

VDULUR

ATBUARUDITFUUUTIITIANITANNLIUAIUADAT IR LA TAUMNAYDY Data Center Y09

[y

ANINNAAIY

® US¥N MUNeDa USEN Wneusenudin 9109 @unvw) (Thai Life Insurance Public

Company Limited)

MR (Management Representative) 31884 Alnud1euin1sseuudInggIu lu
Fifleun ISMR w3e ISMA

3%UVU ISMS (Information Security Management System) #1188 4 S2UUN1T
U3msdanisausiuasaenSuiuasaunATe U e

uSunnely (nternal Context) maneda Jaduaeludiidumanalunisfiansan
YOUUNYVDITEUU ISMS

USunneuen (External Context) nnefis Jaduneueniilumnnalunisfiansan

YBUVNYYDITTUU ISMS
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2. USUNR989ANS (Context of an organization)

U3Ema linmunusunvesesdnsiaseunquis vsunaiglu (intemal context), uSum

¥

A18uaN (External context) WA¥AIINA DINITHATAIINAIANTIVOIK 71 1A 89703 (Needs and

expectations of interested parties) 139edl

2.1.

2.2.
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(ISO/IEC 27001)

YSUnNN18uean (External context)
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23, ANUABINITUALAIINAIANTIYB|NAEITas (Needs and expectations of interested

parties)

® AUAANTINEIUTIIS Ae faenstrlinisitAuguaianisia dnsandunisnd
UsednSnn Usedvua danudniede atuayunsidulavesusen 1 uavasieniny
dl Q.II YV v } %4
Wetulviiugnen wazgldanu

® ANUAANIIVOIRNAT hazKldau Ao Aeenslvveyaragne wasklduiniuiua
Uaoady Lignidawe lignlde uag / v3e gnivdsuudadlaglilasuaygn

® AuARINTUSURMNNYVINe YUy uastedyainedIted WU w.5.U. 31938013

nszyRaAgIRUABLRLADS atu 2 W.A.2560 Ludu

3. Y2UVIYVITZUU ISMS

YOUUNBVDITEUY ISMS P9
“The Information Security Management System applies to Data Center including
Support Infrastructure, Network and Facilities operated by Thai Life Insurance Public Company
Limited. This is in accordance with the Statement of Applicability (SOA)”
ik
Thai Life Insurance Public Company Limited.

123 Ratchadaphisek Road, Dindaeng District, Bangkok 10400 Thailand

[

Teyalavaziduaieiiudunindnigldveuiun ISMS vas USEn Inguseiudia 91in

(W) mmm@lﬁﬁ ISMS-FM-40 Inventory of Assets Data Center

4. 1@NHA1TVDIISUU ISMS

4.1. Uszanenans

[

BNANTIZUV ISMS va9USTn4 ity 4 Uszunnsiail
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Level 1 ISMS Manual, Policy
Goal

Level 2 Describes processes — Procedure
who, what, when, where

Level 3 Describes how tasks and specific Work Instruction,
activities are done — how Operation Manual
Level 4 Provides objective evidence of compliance Record/
with ISMS requirements Form

4.2. NIMIVANLBNENT

LNANTITUL ISMS saslasunisuntesuasmunuegamunzay Al

[

nansedldsuniseyiiRegumngaunouysenialdau
enansfadlasunIsnumukasUTuUsslivivade waslinssuiunsluniseudtenans
Tninnessnsimsudlulasuiadenans
N13iUAsuLUaBLENEaTT LAy 11B3TUR1AAYBNBNAT FBalaTUNISIWEUTEUBENS
Wigay

s& 1 v Y qw v A v A o & v o
enansestuaansesaunsaiildnuldlaedldnuiiieides Welianudndusdedls
U
wnansredlasunisdesiunsdntaagldnulaegilineitewielifdnslunislda
nansresiauasuiIuanysal uavegluanininieuldauy
nanssadlasunisdaiu dau M wazvinans muadutuauduretenals
nansNwraInIguen Ninmsdnldnuluuien desdasunstuneilousasaiuny
RN

I I Ay o v Yy L [ = [ o av v
enansestuinaady dedldsunisauauuazdaiu iedesiunsiluldlaedls
aala wazlunsdindndudedldiu wenasdeddiunmsdeuszysgrstnan

91989 ISMS-PC-08 Document Control Procedure

4.3, nsAIuAuTTN

Juinvesszuy ISMS daidundngiuveinisandusuaiussuy ISMS denadlasunis

Undewazarunuegiavunzay ieliduiinegluanmiasuniuauysal awnsadinduningiaasy
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1§ wazlimsufUAniaenadasnmunguuneniengssifoudedsruinestos lnsmsdmnu 1w uae
ianetunndesfuRnu ISMS-PC-09 Record Control Procedure

® LanansredlasuniseyiifegnumngauneuyseniAldau

5. lassasiauazutnnalnusuinvaulussuu ISMS

a N
IT Sub-
committee
\ )
a N
ISMR
\ )
a N
ISMA
\ )
Document Internal ISMS ISMS Core Other ISMS
Controller Auditor Team Roles

5.1. IT Sub-committee (ITSC)

IT Sub-committee Usgnause §usmsszdugenndrunuiifetesiilsimiuativayuly
nsdads 19970 As1aaeu uazU¥uUsIsEUL ISMS 903U3 8 IT Sub-committee fintiniiAanu
Sufiamaudd

o fwuningUizasddnuauiunaseduasaunAveIEnY

o ouifuazUsymeldiuulouisnmsinvenuiiuasaeaduasaune uazenaIseng

fAeteslusyuy ISMS

o dFoanslindnaunnaunsgnindennudifguesnsnvanusiuasasndovesdeya

waznsUfAnmulouiensinuanusiunsasnioasaunea uazlonaisenag lu

YUY ISMS
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=

anunsaudanuuleuiensinwanuiuasUasndealsauma waglenansniee 7

a

Aeatedluszuu ISMS safsnsaaeunsufifnuvesninnunazyananiousndi
\Retesedrammnzan
finsanadnuiazifinulevienmssnvanuiunsasafoansauma wazionansmnngg
fAedesluszuy ISMS

Amuanaseilunsseniunuides wazsziuanadssiiveniuld saudaiansansa
nsUsziliunnadsauasununsuAluaudesiddyve st
Tnsatfuayudiuminensisuiulunsdade 1y nmvaeu uazuiuussssuy
ISMS

Fnuszilonumunsiiiuauesszuy ISMS tieliiladnszuy ISMS vosuitme
fpumungay e wazdussdnina srudsiansalenialunisusulgessuy

ISMS TrRTuse19maLilnd

5.2. Information Security Management Representative (ISMR) / Information Security

Management Assistance (ISMA)

ISMR @z ISMA g AIuNuuedE USNI5VeIUTENY NmTfnauaNgwani1sinae 1dau

MTIADU WAz UTUUTISTUU ISMS ¥09UTEN ISMR wag ISMA Iniiiannusuiiayaunsll

Uszanuauiedndagininseuy ISMS Juluuigny iudguaine) asiaaeu way
UsulsaszuuliiimnudunsUasnngduegasaiiies iweliussaaiuuleuignsing
ANULUAIUARASYANTAUMA LAZADAARDINILNINTFIW ISO/IEC 27001
(% ! A a v v (%

auansusudsauiluuleuny uwasienansene Aneidestussuy ISMS insnzauriu
nsasuwlaIfingu denraediulInggIu ISO/IEC 27001 kagATwuzdNnlasuan
IT Sub-committee
doanslindnaunnausunsiudminuazainuiuiaveuvesmulunisuuaniy
UlBUIYUAZLONANTANNE) NLNYIVDIVBITZUY ISMS

! a wva a o Y A o '
dondasquanisuUiinuresuivng duluaunimvualiluenaissiie vesssuy
ISMS
auTnwuazwuzdniunsihwiauduailasadvasaumeiaznisiiuleuig

#139 Tuldau wnyaansnieluuiene
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AUANUALHITNTATLAINTIIYRITEUY ISMS muunuinngld wasnadwsildiaany
aonndesiuinguizasAfumuiunasa fuansaumavesuiene
AuANgUANITUABULUAY (Change) ineq TiinduluuTens wieuiaszanuanulid
MsUszdiu uAluwasmuauadsInMsAsuuUatetnamnza
ATUANAUANTINUTEANSHATEINTEUIUNSUAE Controls Tusguy ISMS
AUANgLaN1IRTIUTEIuNETuLesIEUY ISMS (Internal ISMS Audit) Tiduldeens
RGIREEH

auaNguanIsaniunisuilukasdesiudeounnseslussuy ISMS sufisinmuuaz
nunulsEansnmueamsuiluiazdesiudeunnsesegraununzay
Uszanuauiiedalvidnsuszyaiienumunisdifiuanuvesssuu ISMS Tagguims
(Management Review) Wagfinnsnsaidiunisnusdnusse
FINURANIANTUNUYDITZUU ISMS FBEUTINS
Usganunuuazyuuimslumsmuguuazinnistym Tunsdilinmnazifinain

JuAd (Incident) Yuluusen

5.3. ISMS Core Team (CT)

ISMS Core Team Usgnausmig Munuamnaiuausiigg Meglureuingvesseuy ISMS i

PN UNNTUTLEIUIUBALAMIUIULNGINUTEUU ISMS 989uaazd1udy ISMS Core Team Tun?

AUSURATBUAIL

doans Timuuzih uazaeadesquantnauluusasdruny Welaansaujiaauls
og1sgnAesnanlouy wazienatseneg Afetesluszuy ISMS
Inihuazusulsmsidounindduluudazdiuny

UszauaIudy ISMR/ISMA Litevinisussiduainuid ssuazuinsdanisanuid og
dwsuunavaiuu

Usyauauiu ISMR/ISMA iesiiiunisena Security Plan #7415

Uszanuanuiu ISMR/ISMA iilevinnnsiauseansuavesnssuiunisiuay Controls lu
52U ISMS MiAgadedlunsazaiuau

Javi1 “d@s1eTetudin (Record List) uagdndunisauauduiindmiuusazaiu

31U
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e Jszarunudu ISMR lunsdifiAnummasiiaauiuas viewganidulag Fuluuidme
domuauiaransiutiymiiniy

o suilatedeuiouniedoiauouusiiii oatesfuTEUY ISMS 9w nIIULAE
yAnANIBUBNTIIALITEY wazsBase ISMR/ISMA Aeusiiunsuilukazdeiu iile

UFudamsaniunuessyuy ISMS Tniiuseaninmannau
5.4. Document Controller

Document Controller fia fimthiiguanazaugunisidauienatsuagdudindieg veq
spuu IsMS Thdulumudoimunveninsgiu 1ISO/IEC 27001 1ng Document Controller fwtiil
ArwsuRavoudsil

® muAuuarguanszuIuNsaisenatsiulua il suuUasenans wazenidn

LoNaNT

® fmuavITANasLAY TuiveeNaS

® dniunuatureaanas Mielvia (Soft copy) vauonans

® v Master List 7930n@"555UU ISMS Viastun wazSuinveuNsUSuUTanludoya

IignAvsegiaue
® juANLazkalieNaslasunITNUMIULasUsuUsliviuadiy museuliategis

LANNSEU
5.5. Internal ISMS Auditor

Internal ISMS Auditor fi® ;:Jﬁvl,é’%wawmaiﬁﬁmﬁﬂﬁmawimﬁumeﬂuizw ISMS ¥84
usEMLl emAuaenadsLaztounnT o 1l enlugnsUTuUTITEUY ISMS Bg1esaLil B3
Internal ISMS Auditor SutiitmnusuRinveudsl

® N9UNY UsEauU Lagailunisnsiauseliungludinsuseuu ISMS 199U3ene

'
a

® 518UNANTIATI TN NieurliAuzd lumMsUTuU TR Uea

® fanuuazasIvaeunIsaLiunsuilarsedeeiutaunnsasinuaNnNIsRSIUTEIIU

nelu
5.6. Asset Owner

Asset Owner AnNANUSURAYaUTUNNTIAVIINLLToUNSNEFY ANNUATUAMUSUAINSY

nindgaulssiandoya wagvilvidulaimindduazlasunisundesedramungau naenseuziainis
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Tfuningau sutguannuiuaslasnieilieidesiunisiiats mtigeen leudne weenian

ASIYNUNSNEAU
5.7. Risk Owner

Risk Owner Itnf1AuSuRasaulunIsUsEILAMUES MaNULNlIANWLEeS kagyinli

Fula91ANUER9RE RS UNTTA LR LWL
5.8. Document Owner

Document Owner fivtfhiaufuiiaveulunisdanii vy uazU3udgaleuisnmssnu
anusunsasadsansauma wazienansaneg Adeatesluszuy 1MS Wielviuladnenatsiaaiu
Vuadsuwararunsanluldaulaase Document Owner dasliauatvayulunisusenalduay
UftRmuenasiiteliiulainyanaiifertosaansaufifnumuenasidesnagnsios Tnesinihd

il

>e

® Fovi nuvu USuUgs snidn wagfimuanedturetenars saudainenasluty
neidguiu Document Controller

o fwmatuaruduruivavinsdidaenansliundifedes

® GunAunazmunuenansfisnidnnsldau

® munuuazqualiinsitenaislultedagnieamngan sufsaueuidesinisver

ANULDNETT

5.9. AU personnel

o

wiinsuynay SImfeyananisueniitisdtes i AUsnw ninnudies gf ez
Tiu3nng dldaudeyaviossuuimalulafasaunavosuisng dulhiiarwsuRnveudsd
® UjURmu su 1-2/2565 suideudedifuiieanuaeadslunsldiussuvasaume
o Undasuazquasnuideyauasnindduvesuidnaegrumngay dlvdnisdie uile
Doune viovhanelasyanaililéfuoygin
o SuilnwouuazUfuAmumihiiiiAsadestunissnvinusunsUasnfovesteyauay
sruumaluladansaumanlduneunneegamnga

® swwudwiaUnAniegnseusunNiuntasnfENUiuRaUI IV sdmzaY
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6. nsnmuUAdINgUsEAALATINURUNTTINEIAUIUAUARRf BN SHULINA

6.1. NMsmuuaingUizaiAnuANLuAIUaonfaTAUNAYIUTEN

insimuainguszasdnuaNiuaslaenduansaumanilaudenndesiuingUsveasa
1egsia Imguszasanmuualiluulevienissnwvianuduasaenioansauna uaeinguszadvos
sEUU ISMS Lt muafianislunisuimsinnisanuiiuaslasadearsaumanigluvigny v

A0AARDINUINNUTTAIANINGINT AIUABINTT UarAILAINNIIENETINEITD
6.2. MINUHUNTTAIANUTUATUABATENTHUMA

AN IBRUNITTNYIANUL UAIUADAN YAITAUMNAVDIUS BN b DN IAUANINTTUT 0 94

AunsieliuTsginguszasinunssimanuiuanaeniasaumavasuseny Alanvuald

7. STUUUSUISANULUAIUABANYEISEULNA

SEUUUSTI5ANUTUAIUABANUANTAUMNA K138 SEUU ISMS U89U58nY lesun1sannag 1d

¥ o

U MTIEBU wazUTuUIIeg1wratiles mudemnunveduInsgy ISO/IEC 27001 Tagldnannis

[
Ya a

UIMIANNEES ieas AUl lviugineitesindeyauasssuvasaumeandAyrosuT ey

5

wldsuundesodrumanzay uenaniszuy 1SMS deléfuniseanuuulianunsayauldesi

aonndestunszuIunsuariassadamsuimsnuresitng Insnsounquinnssufiddnysedeluil

- mafmuaanudeInsvesitme lunmsinwmnuiunsaendvasauma wagnsUsznaldany
ulsunemssnwmnuiunasafoasauma suudanmsdoanslifiiftesiunsiu

- msUszfiuanudssiuasiuasaonfoansaumare Uity

- MsaanAsMIMUANTidenndafiuANABIRIUTEN

- ANIATIVABULALIANANTANLUNULALUTEENTNAVRITTUY ISMS

(Y

- nsUulRegaiodnaenaaeuNanITinuas IngUssaAall
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DIAUTENBUNANVDITEUU ISMS UBIUTEN LA LAAILEUNINA1UA1IT

10. Improvement

8. Operation

5. Leadership
6. Planning

7. Support
4. Contexts of the Organization

ANULEAIDIAUTENDUNANUDITEUY ISMS

ﬂﬁi’?tﬂi’]%ﬁU%U‘lﬂﬁLﬁEJ’N’J’ENLLaSﬂTSﬁ’]‘WHﬂ‘U@U‘lhEHJE]\?‘JSUU ISMS (Context of the
organization)
Mn1sesgriuunanglukaznisuen saudRuAIAnTvesiedtas iteninun

[y

noUsEAIRnUNTSNwIANLIUAIUaRAS YA TAUNAYEIUTENT UASTOUYIBUDITEUY ISMS

unumazntivesuims (Leadership)

Tianuddyuaginisaduayunisaduanuuesssuy ISMS Inen1suseniauleouiens
$nwmnusiunsasndeansauma Avuantinianuiuiareuveaninau nunung
FulLUYesTEUY ISMS wagdnassnineinsfiandulumsdifununaguussssuy ISMS

2819MLDY

ANFINLRUNITANTUIIUVDITEUY ISMS (Planning)

MN5RUNsT nauuasUaenssasaunATe U EN Y Wian vuaRanssufifes
suunmsiftelviussg ngusrasddunmssnwausiunsUasnssasaumavesuien 1 ild
fausld maenaurnisinssdenudssiuanusiuaslasnsiuasaund saudennudes
florvdemanenisaniueuresszuy ISMS waviawnuniluanudsdaodenlduinsns

ATUANTIVINZAURE AN NS
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N3ETUAYUNISANTUIUYRITEUY ISMS (Support)
n1suImInsnensidndusenisaniuauvesssuu ISMS lngianizod W8msnens
yaraliiinuganaInnse wasauaseninisanudndulunisufuinuulouianis

TNEIANNLUAIUADAAYETAUNALAZNILUIUNITUDITEUY ISMS

N13ALHUIIUVBIIZUY ISMS (Operation)

A1fugLan1IALINUYEITEUY ISMS kagianssunisuiluainudslviiussdnsuauas
< A v = a vy a = a 1
ulumuunuinneld suufsdiaeulviinisusaduanuidssasinauauiiluaudeedn

v A

° a4 A A a A o ] l = A o
dUNLdUD ‘Vﬁ@Lllallﬂ’mlIL‘Uaf‘.JuLLanmﬁqﬂﬁyﬂaqﬁ]ﬁQNﬁmaﬂﬁqﬂJLﬁENGUENUTEW]°'|

nsUTEIliuUsEaANSNavasszUY ISMS (Performance Evaluation)
NI T1988 ULALUsELTNUTEAVENAYINTEUIUNITLALNINTNITAIUANAINY WS UL
fuulguienissnwanuiuaslaendivasaume ansguiinestes Myin uazingussasd

AUNTSNHIANUTUAIUADANLANTAUNAVBIUTEN UaII8TUNARBRUTS

n13USuUesEUY ISMS agsraiiias (Improvement)

vimsuiledeunnsesiinuainnisnnaaeunazUseiliulssaninavesnszuiunisuas
1IATNTAIVANAINY TINFINTUTUUTITEUU ISMS B8n9sieLiles Tnsnisnumiulaz
UfuugeinquzasddmunsinuiauiunsUasnd s saunaresuIEy 1 LagHuu

WeTD4

8. msaﬁ'uaqumsﬁq HIUITUYBITZUU ISMS

8.1. NISIRNNBUSY NSIAALS WALAINUAIUITAVDINTINIIU
Y

td v v 4

ISMR/ISMA wage Jeautgududaianesiinisaduayulunisiadnausy Iiauiun
ninunieItelasuteuninentinnausuRayeulussuy ISMS agnemnzauLasiieInone
n1suURu lng

® szyanuasandludwsuminauiihmihfidesdestussuy ISMS

o Yal =% ] v dld Y v o dd‘ o 3
® Jalvitinsineusy viedamyaansidanuiidineu (unsaindndu)

0 UszluUsEANSHNAYINISHNBUTY AAILEUNNTANUAIULANNLEL
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® dnifutiufinuesnisiineusy naeasuvdngudug Miumdesdusunudauaiunsn
wazUsraunsalveniiney

ISMR/ISMA uazgisadusymdudsin desilindnnuiidniinfeidesdiuszuy ISMS

aseniindennudfyuemtiiinnufuiinsevvesnulunissneanuiunslasnsevesaisaunea

wazteliuen T Uszauanudnsanuingussasninvualy

8.2. msdeasnglularaeuen

'
a

FAvUNUNNTA 0813 (ISMS-FM-38 Security Communication Plan) \ii 0@ aan3 ¢y a
$udusensuimadanisarusiunsaenfoasaunealudsfiistostsmeluasaneuanuisne

® misAeasneluuitny mnels MsfeanssEainedInNy WaEMITBNURBEUIINS

® nsFoamsneuenuITTY mnefs MsdeanssEninauiTng fumhsnuaeuen L9y

A Glrusnisanguen visentisnuniasnieItes uasmsdeansseninuiem fu

eD_

| 1% & < v
yARaEuaN Wy gnAn yaranaly [Wusuy
8.3. msmiuguanisuiRnuvesglrusnisaieuen

nsMtugkadliusn1snIeuenaLiuiaNTTuNITaNTEUIUNITAIUNTINIANTUAY
Uaoasduarsaumebiwnuiem lneavauliianssuvsenssuiunsnina 1 Wulumuulevieau
N135n¥ANLTUAIUABAAUANTAUNATDIUTEN ARaAIUBNANTATUAYLAUY MNeITDe Niowriavin

nsUssdiuRadliusnsneuenuazativayulviinisusulsegesialiies

9. N1SUIUITAANISANULEEaz BN

MIUIMIIANIIANEEY Aansyurunisiluszuu Tunisssymnudes Ussdiupnudes
wag unluprupuaidssiegluseRunuTemg awnsaveusuls nsruIMIUIMNITIANITAINEYS
dolumiladAgivinliszuy ISMS 209U aunsasnwliGemnuiiunsUaondearsaund lny

a (Y a < gy g a | ! ~ Y 2/ = =
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® [SO 31000:2009, Risk Management — Principles and guidelines
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® [SO/IEC 27005:2011, Information technology - Security techniques - Information
security risk management

® NIST SP 800-30, Risk Management Guide for Information Technology Systems

® AS/NZS 4360
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9.1. nsUsziiuAudss (Risk Assessment) waz Tana (Opportunity Assessment)
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a A

(Vulnerability) M1 ea909 21ntdudesndunisusziduainnudululs (Likelihood) Aagiinaanu
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WnNTalANEEITY WazUselluAnansenu (Impact) 31nwsn1salaudesiy lngg1ednny

ISMS-PC-06 Risk Assessment Procedure
nsUsziiulenia de n1sTiasiesilentaidulule (Opportunity Scenario) wazidu

UszlavusauSena andudssdunarsaiainudulule (Likelihood) wazUseiiunansyny

(Impact) 31nlanaiu
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9.2. mauAluuazmuauedss (Risk Treatment)
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ISO/IEC 27001 Tpe91989m1y ISMS-PC-05 Risk Treatment Procedure

9.3. NMINUMIUNTUTEIUAMULEES (Review of Risk Assessment)
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10. n15UssuUsEaNSHa (Performance Evaluation)
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ISMS-PC-10 Effectiveness Measurement Procedure

Internal use only: ISMS-PL-09: ISMS Manual 15
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12. MSNUNIUSEUU ISMS Laeguinis

IT Sub-committee FpsdnUsssnilonumunsAniunuresszuy ISMS egetiosday 1
ads ielilainsiiliunuresssuy ISMS vesu3tme fennusngay Wisme wasiiuszansua
nsnumuianandesiansandlenalun1susuusaseuu ISMS wagn1siud suntassngg 4
Fududiosiniuns sudsinnsanmumulazUiuusalsuigmsinnanusiuasasafoansaumne
warTngUsvasslunssnwanusiuasasafoansaumavesussve e nansnumudesldsuns

Juiiniaganungay

Input
/ Results of ISMS audits \
(both internal & external audits)
Status of corrective & preventive
actions OUtPUt

Incident reports
Feedback from interested parties

Techniques, products or procedures
to improve the ISMS performance and
effectiveness

Review of information security policy
and objectives

Vulnerabilities or threats not
adequately addressed in previous risk
assessment

Changes affecting the ISMS

Results from effectiveness
measurement

Recommendations for improvement
Previous management review
actions

6ecisions and actions related tm

Improvement of the
effectiveness of the ISMS

Update of the risk
assessment and risk treatment
plan

Modification of procedures
and controls to respond to the
changes which affecting the
ISMS

Resource needs

Improvement to how the
effectiveness of controls is

\being measured /

13. n15AIUNISHALY

Uemm dalifinszurunsdniunisudly (Corective Action) ilerindnaimsuestaym
vaadounnsas (Nonconformity) Ainuluszuu 1SMS tetesfuiliiingn Tnemssudunisimus
Fesldsunsdeansludminauiiiedenunnumuzan wasdinsinnuuazasiaaeunans
sudunsiieliiulaiussgaaingusrasdvesnssnfiuns Taenedeny ISMS-PC-12 Corrective

and Preventive Action Procedure
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14. Statement of Applicability (SOA)
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ISMS-PC-05 Risk Treatment Procedure

ISMS-PC-06 Risk Assessment Procedure

ISMS-PC-08 Document Control Procedure

ISMS-PC-09 Record Control Procedure

ISMS-PC-10 Effectiveness Measurement Procedure
ISMS-PC-12 Corrective and Preventive Action Procedure

IA-ISO-PC-01 Internal Audit Procedure
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ISMS-FM-38 Security Communication Plan
10. ISMS-FM-40 Inventory of Assets Data Center
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